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PLDT agrees to sell BPO Business to CVC 

 
MANILA, Philippines, 5th February 2013 - Philippine Long Distance Telephone 
Company (“PLDT”) announced today that it had entered into an agreement to sell the 
Business Process Outsourcing (“BPO”) businesses owned by its wholly-owned 
subsidiary – SPi Global Holdings, Inc. (“SPi”) – to Asia Outsourcing Gamma Limited, a 
company controlled by CVC Capital Partners (“CVC”).  The sale of the BPO business is 
expected to be completed by March 2013, after satisfaction of agreed closing 
conditions. UBS acted as exclusive financial adviser to PLDT. 
 
SPi is one of the world's largest and most diversified BPO service providers in terms of 
clients, geographic presence, and capabilities. SPi provides domain expertise in the 
Customer Interaction, Healthcare, and Publishing markets. SPi also provides services 
across a wide range of industries, including banking and financial services, 
government, information technology, media, non-profit organizations, retail, and travel. 
Through its key competencies, SPi supports the vibrant BPO industry worldwide. 
 
PLDT will reinvest some of the proceeds from the sale into Asia Outsourcing Gamma 
Limited and continue to participate in the growth of the business as a partner of CVC 
with an approximate 20% stake.  
 
Chairman of PLDT Manuel Pangilinan commented: 
 
“We continually review our strategy and our portfolio.  The transaction announced 
today represents an opportunity for us to realize attractive returns for the benefit of the 
PLDT group and its stakeholders. At the same time, we are very happy to be a 20% 
partner with CVC in the business going forward as we remain very confident in the 
long-term prospects of SPi.” 
 
Brian Hong, CVC Senior Managing Director, said: 
 
“We are happy to be able to partner with PLDT in this transaction and excited to 
support SPi as it continues to deliver best-in-class BPO services and expanding 
capabilities to its customers.  We see many significant opportunities within the 
attractive BPO segments that SPi serves and look forward to working with the 
exceptional team at SPi in continuing to grow the company.” 
 
Maulik Parekh, SPi Global President and CEO, remarked: 
 
“We welcome CVC and look forward to working with them as we begin the next phase 
of growth for SPi. Similarly we are very pleased to be continuing our relationship with 
PLDT who will remain a shareholder in SPi. We have an excellent team at SPi and a 
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strong business model which I am confident will allow us to capitalize on the significant 
market opportunities available to us for the benefit of our customers, employees and 
stakeholders alike.” 
 

XXX 
 
 
This press release may contain some statements which constitute “forward-looking statements” 
that are subject to a number of risks and uncertainties that could affect PLDT’s business and 
results of operations. Although PLDT believes that expectations reflected in any forward-looking 
statements are reasonable, it can give no guarantee of future performance, action or events. 
 
For further information, please contact: 
 
Anabelle L. Chua   Melissa V. Vergel de Dios   Ramon R. Isberto 
Tel No: 816-8213   Tel No: 816-8024    Tel No: 511-3101 

 
 
 
About PLDT 
PLDT is the leading telecommunications service provider in the Philippines. Through its three principal 
business groups –fixed line, wireless, and Business Process Outsourcing or BPO – PLDT offers a wide 
range of telecommunications services across the Philippines’ most extensive fiber optic backbone and 
fixed line and cellular networks. 
 
PLDT is listed on the Philippine Stock Exchange (PSE:TEL) and its American Depositary Shares are 
listed on the New York Stock Exchange (NYSE:PHI). PLDT has one of the largest market capitalizations 
among Philippine-listed companies. 
 
For more information, please visit www.pldt.com.ph. 
 
 
About CVC 
CVC is one of the world's leading private equity and investment advisory firms. Founded in 1981, CVC 
today has a network of 21 offices and some 280 employees throughout Europe, Asia and the US. 
 
Currently, CVC manages funds on behalf of over 300 investors from North America, Europe, Asia and 
the Middle East, who entrust their capital to CVC for periods of 10 years or more. To date, CVC has 
secured commitments of over US$50 billion in funds from a diverse and loyal investor base, completing 
over 300 investments in a wide range of industries and countries across the globe, with an aggregate 
transaction value of around US$167 billion. 
 
For further information, please visit www.cvc.com. 
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